Draft - for discussion

history of Gravesend or to agriculture in the area (eg the crops of Gwydir Shire that is included
in the Gwydir Country booklet).

Increase the visibility of the General Store through the use of bright colours, with possible
options including:

- Painting the exterior of the building, particularly the edge of the awning (currently a dull
brown)

- Erecting bright coloured flags (eg the large triangular shaped 'Buddhist' flags) on both sides
of the approaches to the corner.

- Flower boxes and hanging planters along the edge of the awning.

- Artwork on the adjoining building - for example - corrugated iron cut-outs of broncos.

- Brightly painted wooden tables and chairs to replace the white plastic tables.

The store and/or the post office may wish to look at opportunities for diversifying their business
to provide an 'icon' shop / eatery to 'kick-start' the development of Gravesend as a specialty
tourist retail precinct. The General Store or Post Office may also be interested in becoming a
Level 3 Information Outlet and stock a small range of brochures and maps on the Shire and
surrounding area.

Signposting Waa Gorge and possibly the Rocky Creek Glacial Area / Mt Kaputar National Park
at the turn-off to Terry Hie Hie, using the brown tourist attractions signs. There will also need to
be an information sign just after the turnoff with distances, the length of gravel section of the
road and possibly a mud-map showing the routes (Gravesend, Bingara, Terry Hie Hie, Mt
Kaputar National Park, Waa Gorge, Glacial Area, Sawn Rocks, Narrabri and Moree).

Left:

General Store is not visually prominent —
needs colour and movement to attract
attention.

Below:
Examples of the use of colour and movement
to attract attention
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8.6 Crooble

Crooble is located approximately 50km by road north west of Warialda, 45km north east of Moree
and 35km north of the Gwydir Highway via Pallamallawa. Access from all directions is via roads
with unsealed sections. The village is isolated and not on any through or linking route.

The village has a few houses, grain silo and a community hall. There are no shops or visitor
facilities. The tourism potential is minimal, and there are no economic benefits to be gained by
trying to encourage travellers to visit the village. In fact costs may be occurred as a result of
additional traffic on the access roads.

8.7 Croppa Creek

Croppa Creek is located approximately 15km north of Crooble, on Croppa Creek Road. Croppa
Creek Road is a loop off the Newell Highway 25km north of Moree, which accesses Croppa Creek
and North Star before rejoining the Highway at Boggabilla. The last remaining section of gravel on
this route is currently being sealed. Croppa Creek village is located 2km off the road, but is visible
from the road.

The village is a 'silo town' which has a few houses (9 families), General Store, Sports Club (open
Friday, Saturday and Sundays from 5pm), 9 hole golf course, tennis courts, oval / cricket pitch,
school and community hall. The General Store is also the post office, takeaway, petrol station and
liquor outlet. The Store trades 7 days per week and is well presented, with attractive landscaping
and an undercover outdoor dining area. Lack of attractions in and around Croppa Creek is a
constraint to developing tourism.

Visitation to the village is very low, primarily work related travellers and passing traffic.
Opportunities to increase visitation to Croppa Creek include:

Tourist Route. To promote the Croppa Creek Road loop as an alternative to the Newell
Highway, with the route 'targeted' to the caravan and motorhome market. The main attractions
and attributes of the route are:

- Low traffic volumes, with very few large trucks.

- Lake adjacent to the Crooble turn-off. The Lake is attractive with prolific bird life and is an
attractive location to camp or stop for short break.

- Rural scenery and cropping activity along the route, with the area being a mosaic of colour
at various times of the year.

- Croppa Creek and North Star - provide an insight into rural Australia.

- Myola Feedlot - although not open for inspection (other than for groups by appointment),
the complex is still interesting to view from the road. The operator could be approached to
provide an information board on the front gate explaining the feedlot operation.

Once the sealing of Croppa Creek Road is complete, the RTA should be requested to erect an
alternative route map on the Newell Highway at both ends of the loop. A simple route brochure
should be prepared and distributed via the VICs in Moree and Goondiwindi. The opportunity to
have the loop included in the Newell Highway brochure and web site also needs to be explored.

Camping Area. To list the Lake area as a camping site on the Camping Information sheet
prepared by the Gwydir Shire VIC's. Moree and Goondiwindi VICs should also be provided
with information about the location as both receive inquiries for safe and attractive places to
camp from motorhomes and caravanners who don't want to stay in commercial caravan parks.

Tours. To explore with Quinns Tours (which operate out of Moree) the possibility of developing
a day tour out of Moree to the Croppa Creek - North Star area. The operator would need
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access to a number of different types of rural enterprises such as the Myola Feedlot. In
addition to Quinns tours there is another coach operator who is exploring the possibility of
introducing tours in the Moree area. This operator is also a potential 'target'.

Events. To explore the feasibility of developing a signature event for the village - eg a sporting
event. Novelty events, eg goanna pull, throng throwing, marble championships etc often prove
popular. Premer in Liverpool Plains Shire, provides an example of how a small village with very
limited facilities and infrastructure built a signature event that draws in the order of 500
attendees into the area for a long weekend. Premer established a number of cricket pitches
around the village, with the pitches used to host an annual 'seven-aside' carnival that attracts
26 teams plus spectators from throughout the region for a long weekend each year. Most
participants camp in the village.

Bird Watching. To list the lake, and other key habitats in the Croppa Creek - North Star area,
as bird watching areas and integrate these areas into the Shire bird routes.

Infrastructure development required to support the growth of tourism in the Croppa Creek area
includes:

Signposting from the Newell Highway, of the Croppa Creek Road as a tourist route and
alternative route to the Newell.

Route markers at key intersections and directional sign to the Lake.

Basic improvement to the Lake foreshore in the area adjacent to the road - formalising an
access road (loop in and out) to minimise the risk of rigs getting bogged and possibly
establishing a narrow walking track around part (or all) of the foreshore to provide access for
bird watching.

Tidy up the intersection at the turn-off to Croppa Creek and erect an eye-catching sign that lists
the services available in the village.

Continue to improve the presentation of the area surrounding the General Store. The Croppa
Creek community has suggested establishing a small rest area / park with a public toilet and
picnic tables in the area opposite the shop and the feasibility of this should be explored.

8.8 North Star

North Star is the northern most village in the Shire, being located approximately 75km north of
Warialda and 50km south of Goondiwindi. The village is located on the Boggabilla Road which is
the main route north from Warialda for travellers heading to central and far northern Queensland, to
areas such as Carnarvon Gorge. North Star also lies on the Croppa Creek Road and will benefit
from the positioning of the Croppa Creek Road as a scenic alternative to the Newell. There are
also local unsealed roads linking North Star to Yetman in the east and back to the Newell Highway
to the west. Distance-wise, North Star is just far enough north of Warialda to warrant a 'pit stop'.

North Star is one of the larger villages in the Shire, with facilities including a General Store,
Cleveland Hotel / Motel and Restaurant, Sports Club, War Memorial Park, small caravan park, golf
course, showground and polo ground. As discussed in Chapter 4, the Hotel is being upgraded and
is looking to expand its accommodation base while the future of caravan park is being reviewed as
it is in poor condition and attracts minimal use. War Memorial Park is attractively presented with
picnic facilities, barbeque, play equipment and toilets. Travellers often stop to use the Park toilets
and other facilities with motorhomes and caravans occasionally staying overnight adjacent to the
Park.

Visitation to North Star has been increasing over the past few years, with the main growth being in
through traffic. The primary visitor markets are:
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Truck drivers - the Cleveland Hotel is developing a reputation for providing good, value for
money meals and looking after truckers (eg can have a free shower) and truck business is
building.

Through traffic - mainly motorhomes and caravans on the Boggabilla Road, with potential to
build the traffic on the Croppa Creek Road once the sealing is complete.

Itinerant workers, contractors, tradesmen etc, working in the surrounding area.

Event attendees with North Star holding 4 main events each year that generate overnight stays
in the village.

The truck driver market is an interesting market. It is generally difficult for trucks to park in the
larger towns and as such they tend to rely on Highway service centres for meals and amenities.
The opportunity to have a 'decent' meal and a shower in North Star is an attraction for this market
and the Cleveland could potentially become an ‘iconic' eatery for this market. The truck market
works by 'word of mouth', is 'loyal’, generates a high level of repeat visitation and, economically, is a
far higher yielding market than the highway tourists. From an economic perspective it is a market
that should be encouraged, provided that the potential impacts of heavy traffic moving through the
village does not create problems for residents.

Itinerant workers, contractors etc are also a higher yielding market and one that should be nurtured.
The Hotel is proposing to build a camp-kitchen style outdoor dining area, which will be well received
by this market.

Of the villages in the Shire, North Star and Gravesend have the strongest potential to increase
visitation. North Star is on an emerging north-south route and potentially on a scenic alternate loop
off the Newell Highway. North Star is also sufficient distance from Warialda, Moree and
Goondiwindi to attract the 'pit-stop' market. The village already has a small work-related market
base and is seeing growth in the trucking market and in other passing traffic. A small number of
motorhomes and campervans have started to overnight in the area. The village also has
businesses which can cater for basic visitor needs and which will directly benefit from increasing
visitation to the area (ie. generate return on marketing dollars).

The appearance of a village plays a very significant role in whether or not travellers decide to stop.
Presentation is North Star's greatest weakness. From a tourism perspective, North Star is not a
particularly attractive or inviting village, appearing untidy, dry and dusty. Buildings are run-down
and properties are not well maintained or presented.

Ideally, the General Store-Park precinct would be the showpiece of the village. The area however
presents poorly. The limited setbacks of the buildings and the narrow footpaths are out of character
with the 'wide-open' spaces of the surrounding area and contribute to the poor presentation of the
area. Given the width of the road reserve, it may be possible to extend the width of the footpath in
the vicinity of the General Store. The Railway Station, which forms the back-drop to War Memorial
Park needs to be repaired, painted and tidied up. The park presents reasonably well but would
benefit from a more coordinated approach to the landscaping, possibly including a floral theme, with
flowering trees or shrubs that add a splash of colour at various times of the year.

The caravan park, at the south eastern gateway to the village presents poorly and contributes to a
negative first impression of the village. Again, this could be partially addressed by tree planting.
Trees have recently been planted at the polo field which will ultimately provide much needed shade
and improve the visual approach to the village.

While North Star is the northern gateway to the Shire, there is no visitor information on the Shire
and surrounding region available in the village. An information directory, including map is needed in
War Memorial Park in the area opposite the General Store. A panel on the board could be
dedicated to agriculture in the area with a mosaic of photographs of some of the crops that
travellers are seeing as they are driving through the area. The General Store would also be a good
location for a Visitor Information Outlet.
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Suggested improvements to the appearance of the village include:

Gateway entry signs to the village and a general tidy-up of the entrances.

Corridor tree planting along the main routes through the village.

Beautification of the General Store - Park precinct, including refurbishing the railway station
area (repairing and re-painting the building and sign).

Upgrading the presentation of the caravan park (or relocating or redeveloping the park - see
Section 4.3), including the removal of the old vans if they are no longer in use.

Erecting a map / information directory in War Memorial Park in the vicinity of the General Store.
Directional signage to the General Store, Hotel and information directory (if erected).

8.9 Coolatai

Coolatai is located on the Yetman Road approximately mid-way between Warialda and Yetman.
Given the close proximity of Coolatai to both towns, (Warialda - 39km and Yetman - 35 km), the
propensity for through traffic to stop in the village is likely to be low (too soon for a pit-stop).

Coolatai is a small settlement with facilities limited to the Wallaroo Hotel and a sporting - community
complex which includes community hall, tennis courts, a small playground, public toilets and a
picnic table and shelter. One of the houses near the sports complex has a very large vegetable
garden. Fresh, local produce is and attraction for visitors and the ability to purchase fresh produce
would prove popular with passing travellers.

The Wallaroo Hotel is in the process of being refurbished. The Hotel is developing a good
reputation locally, drawing patronage from Warialda and the surrounding area on weekends. The
Hotel owner is looking to bring on 3 guest-rooms in 2006, which should meet the need for
accommodation locally, other than during events. Caravans and motorhomes wishing to overnight
in the area can park at the sports complex. Demand from this market is expected to be low. It is
more likely that vans travelling through the area would have over-nighted in Bingara or Warialda to
the south and Texas or Goondiwindi to the north and reach Coolatai mid-morning. Without an
attraction to hold them in the village for the day, they are unlikely to stay overnight in the area.

The community organises a number of local events each year, including two tennis tournaments
and an annual dance, as well Cattle and Sheep Dog Trials which attract competitors from as far
south as the Hunter Valley and north into Central Queensland.

Coolatai has little to offer visitors. The Aracoola Nature Reserve is located just south east of the
village, however due to its habitat value, Aracoola has been classified as a Nature Reserve with the
management priority being protection and conservation. Access is difficult and no visitor facilities
are provided. Under this classification, the NPWS cannot approve any development or commercial
activities (eg eco-tours) within the Reserve. The opportunity for Coolatai to capitalise on Aracoola
is very limited. Marketing the Reserve as a bird watching site is a possible option, however visitor
numbers are likely to be low.

Overall, the tourism potential of Coolatai is limited. The emphasis should be on the Hotel

continuing to target the local market and building its events. Sale of local produce from a market
garden stall should be supported.

8.10 Directions Forward
There is a need, Shire-wide, to improve:
The presentation of the towns and villages

Signage - gateway entry, directional, route / site markers etc (see Section 9.2).
Presentation of some retail businesses
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